‘the Courler- Jéghal and Loulsville Times 9n@h%ha. 4 ,
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MA~K'S INTROLDUCTION TQ LOUISVILLE
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In the e=srly part of thé next year#@é%fwﬁs ~Jﬂ”e.

I vl Al g )
1936ffh < & —f T s+ invited

oo
Meris-and—me to dinner to meet Mary ard cerry

aInner o011 Dy Khocring

plats—and—brezking Dot

Barry was the son of Judge Robert Worth

Bingham, WhO*SS:£h&£:£$E€\#&S owner and publisher of

N

ambassador to the Court of St. James. Ngwspapers
were the chief subject of the dinner conversation, amel.

ral -
Barry tedd-Mexrk that Mary's siste{L Sarah (¥rs. v

Tom Dew of liew York), who spent a lot of time with

. The g bt o
her parents in Rlchmond, haéugg%é-himuhe‘was doing a

_ n fleasanl Aews o weleed o o ?
good job with the Times-Dispatch. Nerwe-wes=preased., Ve
-~ for she was an avid newspaper reader. \\mb%l

\~'——~l
Shortly after thatharry invited Mark to come

to Loulsville to talk{over the newspaper situation

[T

there. He stayed with Mary and Berry. Judge

Aauscs
Bingham was there too~=bééh§&/reoently arrived
J oA é’w
from London. On his way to Louievillekﬁe

stopped in Washington to see President Roosevelt
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Bthri-ige Yh [

an? ha? mentioned to the President that he nad come home to find
a new gennsral manger for the papsrs.,
"Have you thought of a young fellow on the Richmond Times
DiiPEEEP named Mark Ethridge?" tka Presidsnt Roosevelt asked,
When Judge Bingham reache? Louisville he rslayed
this to Barry, who said, "That's very interesting; he's the man
I have in mind."
Barry offered Mark the job of rgeneral manager of
the papers that had been held for many years by Fmanuel (Manny) Levi,
who had left to take a nosition with Hearsﬁ 1# Chicago, At first Mark
turned the o”’ffr down; he really Aidnt't want to leave Richmond. But
at the Bingham's insistence, he came back to Richmond, though bge-mﬂa
é%??er for a few days/: an? then accepted.
That is my version <f what happened, gleaned from '
Mark., A more detailei\ﬁg&;g{on was given by Lewellyn White in the
Qfgggggr magazirefX h a comprehensive article on the Couwler Jcurnpal
and Louisville Times, tracing the papersbackg“ound from the time they
were bought in 1919 by Juige Bingham, White wrote in part:
"Robert W.Bingham gave Louisville and Kembtucky
a tremendous push toward the future....

"He was one of the first publishers to

A
divorce his papers from traditional party affiliat?ﬁé and
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insugurate a policy of endorsing candidates on

thelr merit. His editorial pages never ceased to \/
W
deplore the lot of education, the MNegroes, and the '$9fj;
-

rural slum dwellings in Kentucky; and he gave
generously of hls personal fortune to alleviste
soclal injustice.
"But Bob Bingham was no newspapermsn, end his .
papers were not great newspapers. They made money..v/
) [?n@]/ﬁbr-the judge this might have been glory enough,

i

since his heart had long since crossed the Atlantic;

for his tall, serious son, Barry, it wes not....
"When his fathér went off to England, leaving

- the paperélin his hands, Barry Worth %1ngham...wanted

" o ol
s desperately to make a truly great newspaper, knew | ///ﬁ R
e o) that his father had not known how, and that he himf) |
S P self would not have time to learn. His first assignjs
: “{4 £ v
~  ment Th=e38 was to find the 'ideal editor.’
B "Phe o0ld judge (and quite a number of other
TR ) >
people) had spoken well of 'a young Mississippian
L2 & ¢« -
o
Cof puth
K f’\ 13
| fomrad
Fy P eT prprmertC I Errant-d et O ’1*&@(4‘7«4_7

Bt

we.ge» Young B t’}?eheb“id Domalsﬁe&?d;élhich had

already yielded him a handsone, sﬁgited helpmataA

IVary CLAffora Caperton) %emmw

¥aid siege to the fellow who was coming to be known

7
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Ethridge 18

» as the greatest newspaper doctor in the land. &Q”M3%§
;fﬂx v ////In:1936, not long before his father's death..., /‘>}fﬁ'
;;#4 young Binghem landed his men. i gﬁM¢1
w?i%,‘ "Mark Ethridge has a very sharp nose and a E\\*?ﬁ;

—_

very persuasive drawl. Serenely convinced from
boyhood that he wanted to be a newspaperman, he
has dellberately chosen the papers for which he
would work and to an amazing extent even the kind
of work he would do....
f?j»,: “Th;svis not guite the whole package Bingham
| bought;N‘For in addition to knowing as much about

how to produce an attractive, salable newspaper am

S
anyone ever employed by the Chicego Tribune or the
New York Daily News, and =s much about how to sell it
as any Hearst man, Mark Ethridge happens to be a
genuine diberal.™
Time magazine also carried a story about Mark's i
Hu‘éﬁgw@qy [Xgﬁ
B move to Louisville, including AParagraphS: / i**
"Mark Ethridge's assoclates sorrowfully dé}@are 'xf%&V3
e N
that what ﬁ?s Louisville's journalistic gain was
Richmond's loss.
g
"Times-Dispatch reporters especially mg?ned Mr.
Ethridge's departure, remembering that when he T
. W
arrived in Hichmond in 1934, one of his first
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official acts was to ralse editorlial salaries.

3

Publisher Ethridge further endeared himself to his

/e h /N&v\‘w LL
ety staff by buylng every” Coca-Colas and enc&%aging

colorful writing. Mr. Ethridge understands reporters

because he has been one himself.

~ 3

; B .
"When gray-eyed L}ﬁﬁ& are really blue | Mississigpi=

- e
born young Mark Ethridge returned from the War to his W

newshawking job on the lacon [QaZ] Telegraph, he Wee foge

<5 . .
P

shortly lost all his pay in a crap geme, and in a 7h;;gk@?
gesture of ex%reme indigence, whowed up for work in his ?igé?
Navy uniform. ©Such traditionalvdidoes did not

impalr Mark Ethridge's prégress on the paper. Soon

»
he was city editor, later manesging editors:

"Under Editor Ethridge the l"ia'con/%ele,szram’l ~

regained much of its old=time prestige, became

'South Georgia's Bible!' and 'The Georgla Bombshell.'
Editor Ethridge loaded his bombshell with many a
charge of what in the South was authentic edltorial
dynamite. He égided the Ku Klux Klan. He came

out for Negro rights. He sympathized with poor:
white . tenant farmers. He lambasted Prohibitionists.
He took to task the paternalistic Mill Village system
of the potent Bibﬂjmanufacturing co. For such

activities, Editor Ethridge was tagged an outstanding

qgﬁ;\Liperal."
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Instead of Mark's mother bhursting with pride over this

laudatory MASNAREX articler sue sent him a shocked telegram: "I

d1dn’t know,my son,that you shot crap.”
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Eohridge s g xx  EEESOD s
TheApapers were making wmoney, but teaxgrakbiyxmanxmxenLnEmsliym

ke not what they shoukld have been making and tbeir quality was

very bad, In Judge Bingham 8 absence, Levi 5 gl ki fphad formed

an insurance company to sell Iinsurance policies”’, both accident and
11f§“, as a‘éome-o;yfor subscribers to the papers. They actually had
sixty—fourﬁbeople selling insurance ansﬁ: 1ncidantall$ gelling subscriﬁi\
tions, Levl and Stodgill r@%ﬁsﬁ%d all tbe money from the insuranc=s sales
which, of coursse/amounted to much more than the subscriptions to tne

..
papers. At the time Mark took over the management §917 811 policiegp

wesssakE e tng; but they had been as high sax tte year before as
123,000.

It was a grave matter to abanion the insurance sgles, because
the vear bsfore there had been 101,850 renewals in connaection with
i{nsurance and 5,092 new Subscriptions;attributed on the books to 1nET
surance, There might be, Mark knew, the most serious reaction from the
puhlich which might feel that the papers were taking something away
when they quit selling thhs cheap form of 1nsurance.
Mark had nobody's expsarience to guide him. The Virginia

papers had cut out insurance; but it was done by state law., Mark

wished for a law. But he declded, nsvertheless, to take the plunge.

\oﬁ117 BGOi'oolicy holﬂers , the papers had only 5 complaints Undoubet—

ed howsever, the papers guffered some in the failure ex to obtain &}
ptions : /e
subscrtﬁ&!gxf from persons who would have bought the policy and got
the paper on the side, butpas Mark commented at tne time, "T'm not
interested in throwing the paper in like a plece of candy with a

sida of bacon,"

a
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LI}
There were ot.er glmuicss, T00., Sucu &as gRVRIE aWey turgeys

to Tie paper ovoys for subscriytivuas. Marg did awey with taese gi_uicks
Orrnet S
T - L . , M Q’“’" £
&8s, but ne stiil e.c.urs_ed newsboys tiowin trips to Wasuingto..
Tne Louleviile job peid §4,000 Less taan wuet Merk ned been
making in Ricusoud, out Ba:ry eaplaiaed 4 v he cour?d mge up tue
difference &t t.e end of tue yesr wita a bo.us. Kerk soco’a fou.d outb
N
. . . - - " ,. . i s . . < .
that tune bo.us was divided by t.e top meus, ecwent , w.ici mezaat t.et Levi
and Stocdgiil had been talog giwost all of it four tuewselves. Mark
e taoux.t teis was wrong(E)Tne very first yeer ne ~ivided t.e boaus,
o - . o ; N
accorcig, to saLarles)/ tu all t..e peopre on t..e puper™Ts wko were not
!
in uanious. Later, wowever, ane d4id awzy with tie bvo.us eatirely. ‘e be-
livee”d everybocy would prefer anig.er woges to boauses, so he upped

everybofy's seiary to matca waet the bowaus amo.ated  to.
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ere other gimmicks,

to the paper{boys for scritpions} A £ th thogss

but he 111 encouragsd newsbOys td win tri to
Washington .
Levi was gone, but Mark still had StodAgill. Mark'had a
heart-to-heart conversation with him, telling him he had mn entirsely

Aifferent ph&losophy on selling papers from hii . He didn't like

Stodgill's way and was Adoubtful whether Stodgill could changs, If
he felt he could change”, he could continue with the papers; otherwiss

he's have to leave, Stodgill saw the writing on the wall and quit,

Mark not only had Barry backin% him up in all he Aid, but

Lisle Baker, who had come to the paper as treasurer just a few weeks

before Mark,., He supported Mark faithfully Auring the twenty-seven and

a half years Marwnxskmymimehthxhiaxmames. they worked togsther, Mark
| considersd him one of his very closest (riends,

Before Juige Biééam returnad to London, Mark asked him to call
a meeting of all the advertisers and tell them that Barry was succeeﬁ{i
ing his f%ther as publisher and that Mark was the new general manager,

Acecording to Baﬁrﬁa?ingham, Mark reversed completely the attitude of

the adversiers.®¥f talked everything over with them," ® he told me,

He explained to the ad%ertisers what he hoped to do with the papers
and what it would mean to them. He treated them sntirely differen}wfrom
Levi and Stodgillr? who had ignored them(Z)He treated them as friends,

as co-workers, That very first day he announced he was dolng away

with the rule that their advertising had to be placed in bgthppapers."

That rule, by the way, was later Aeclared 1llsgal Dby the attor~

nry _g.f!n?%_;’r RNV L

4
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Mark uﬁéf%he Louisville advertisers gensrally fair. In all
his vears there, he knew of only one who tried to dictate the qug
itorial policy of the papers. That was at the time ihﬁ city was
tax bad been provosed to ralse much nesded money and the
papers were supporting 1t wbole—heartedlyC:)The manager of the
local Ssears Roeguch, one of the mama papers biggest adverti sers 3°?
called thirty-three advertisers to a luncheon meeting., He also
jnvited the advertising manager and Mark. He wanted the advertisers

to withdraw thelr advertising until the papers changed their policy
about the sales tax,

Mark let the man finish his talk, then got up and

1 |
\
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told him and all the other advertisers present that

nobody except the ediYors of the papers fixed their

editorial policy. Before @‘”‘é%t back to the office

the advertisers began to call up and say they didn't

support the suggestion of the Sears Bogguck mansger. 5f)
Evidently the top management of Seers didn't support thein

y he was out ef
local mansger either, for soon ¢ ob'wxxx$%@g§§

Other thsn that one run=in with the manager

)

wi””// of Sesrs Roebuék, Fark kept hands off the adveri: v
tising department and took no active part in the
gselling of advertising. When heigérived in Loulsville
hg%ibld Henry McfiClaskyr who had just been made \}\H
advertising director of the Courier and Elggg)that
he wouldn't be able to sell an%g;vertising for
him; that he didn't know anything about it; in fact,
he expected to learn a great deal more from g&a‘ ﬁ
gg%lhéa sales force than they would ever learn from
him. His approach to advertising would be to give
the advertising department a better product to sell,
to do &1l he could to build the market, and to
luﬁEEZZZZZEEe provide a stage setting of good will
upon which they could operate. :
His first step Eﬁf;ék;gigvgﬁ%;e goals was to A

learn about the market in whixsh the papers ' circulation

area, gL ,
xmxiseemaDaneirime x  Before ‘iem_-&& to Louisville, he : X
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Bthridge ;;;E

read all the Department of Comme»ce ctudies he could <find to ses

P

\\/

wbat sort of town 1t was. He found out that 1ts popplation was

. EpLRL 300 0O
st b . Surprising to Marghnre the variety and the

amount of manufactured goods: whiskey, cigarettes, plumbing fixturss,
flour, farm mactinvery, tractors, baseball bats....Yet the depart-
ment store sales, Which were so important to the pavers,werse shoekeck-
~ _ N xxsRBck
ingly low. A single storé&. in Des Molnes ,Ioﬁga, had the same Sales

oA
volumne o# the two biggest department stores in Louisvillex combined,

and that in Richmond--l«hnfh of thase 0*f*P@——%@:@@@“toaTﬁg?QQO

the same thing was true; the

“Then v
biggest dspartment store &n—ﬂgehmond had a greater sales golumme than

Louisville's two largest togetberf\%mt\_ﬂ/mmﬁajﬂm MMSQMFWM/M
V’JJ‘\J" '

Mark realized somethingOitf@umse; Was very wrong in Louis-
ville, and it was up to him to find out what.,He couldn't say to the
advertising departmenffﬁ "You sbou}d have some many bundred thousand
or a million lines a year™"™ unless he shouldered tue requ:hsibility
of doing something about.it. Trat, naturally led to mo»s studies to

determine just what czused suech Aiscreocancy in salss in Louisville.

He discovered, filst, bad roads, Kentucky was called "The

Detour State." The booklets and aﬁampb%ets of the American Automobile
Asspeciation warned tourists in bold ty?e, "Avoid Kentucky.Roads Im-
possiblafﬁ} Wwhile other states, such as North Carolina and Tennesseéﬁv
were issuing road bonds, Governor Albert(Happy) Chandler was refusing
to borrow money for hﬁghwéys. His boast was that he govarned a statle
that lived within 1ts income. Ths state, o. course, couldn't save up

W
enggh money from its annual tax revenudss $o build roads,
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“Second, bridze tolls, Louisille is Airectly across the

J
Ohio #iver from New Al=bany and Jeffersonville, Indiana
. but the high tolls made toem See® qQuite dlstandes—el
GEEEE%S0,000 ponulation between them{ ySears Roebuch had a separiEP

store in liew albany, two miles from tue stor:s in Louisville, and

i
there were toll bridges over the Green and cther rivers in tenrsh
Ssvth
(Wwestern part of Kentucky waose citigens could ha-e been expected

—pridgds without tolld and
to come frequently to Louisville iI there had bes tdecent roads,

Lrwisu ge—

Lou=-Entttdsville was isolated from the rest of the Statey it=wGs

e o 1

Third, Mark found an antipatuy beiween the bural
o the state Louisville. . ' was
sections /and tkeecerby, Tkhe feelin, on tne part of Louisville/that
1t was putile to try to do anything about it ~nd on the par. of twue
Qo wnd s : ' "
coatt™¢ ueople that Loulsville was too hoity-toity@ to do anything
- z
about it. There had been a compl:zte (ailure tTo @felopﬁLouisville as
: / ‘
an entartainment and shopping center,
T e
Well, fn the effort to provide the setting in which
Louisville newspapers could sell advertising, the CQEEEEE—EQEEPal
and Times did many things/(szhey started a vigorous, continuing
campaign for better roads) and at the end of five & years Kentucky,
for the first time, had main highways running all over thne state,
The papers secured reduction in bridge tolls from thirty-five to
twenty-five cents and finally by 1941 to twemty cents ons way and
six for a dollar for commuter tickets, The six for a dollar tickets
really began to move traffic over the Ohio River,
The rural cultivation program was a long story. Mark

gsent Henry Mc” Ulaskey and John Hoagland, promotion manager of the

papers, to St., Louis, Des Moineé\, Dallas, Fort WOrt§)Memphis)
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Atlantz, and Chattapooga to find out what they
were doing to cultivate rurel trade. In every
city, they called on the secretsry of the chamber
of commerce, of the retail merchants' assoclation,
the president of the biggest department store, the
advertising director and business manager of each
of the newspapers, and learned one fact that was
vitalfand that was borne out in other studles ww“;‘\fg&ykh
made; that in a norma& citzirural trade supplies X
o

Je
between btweby end forty percent of the customers of

its stores. ‘“that wes a highlysignificant fact.n.yj

- - U SR VR PO
\ It—-certainlyp-was—wibh-086. (It indicated toﬁﬁ?ﬁﬁﬁ;
we/%ad to set up a trade-relations progran.

L

B R&- s
—#gs shifted some of Gﬁs/gromotion money from

trade pspers, proclaiming hoﬁmuch circulation ad

and so on, and put it into this market program.' . B
B bl ‘ o il

we reversed the idea of the average good=will COﬁOEp?ﬂiauWnd/{
TR ’ 4 ¢ A

where a bunch of feTlows get on a train and ?o out ,to 7 %(Jj?f
' » M 7’7 \ §

a town where nobody expects them or wants themp say,

fGood will to you"and go on to the next town énd say,

T N
¥Good will to you.% e a study of Kentucky
. o
v and Southern Indiana by which we-tried to find out

every event of local significance to those people,

B
and on those occaslons w#ﬁggﬁt John Hoagland to the o
town to ask, "What can we do to help you make your |

. t
program a success?' 9arisH+Paris, Kentucky, that lsq
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: ;J onCAY
had, and I suppose still has, a Tghg&é/“ay at the opening of the
market, The papers furmished radio entertainzent and Q;éiigié upon
the Loulsville Chamber of Commerce to send buses with k00 business
L hand 24 '
men aboard  there on the day that Paris wanted men there,
The papers made similar efforts for Mule Day at Franklin and
Mayfield/? for homgbomingsV} county fair§ - well, jusﬁzgs;rything
of that sort. The idea was that Louisvillets good willx ~Was rooted..
must be rooteé;in some definite hegp for those svents 1nvwhich fhe
people were “interested,. ‘ » '

The Courier Journal and Times also set up a a home and,é;rm
program@}&Langmthawlxnewe@m%hewmﬁempbi&m&ammanaiaLm&ppaaé&smmgagggggb
It ddveloped into a tremendous howe and farm improvement campaign
that went all year lomg and still continues. The papers didn't spend

S0 very much monéy on it - probably around five or six thousand dollars
each year, plus about three thousand dollars for prbzeé. It was the
recognition that seemed to please the country people most.

In their effort to get people to come into Louisville and
see that city people did not have horns, the papers brought the graqzr
uating classes of every high school in their circulation ares at the

time of their graduation, They gave them a sight-seeing tour, a luncheon

and took them to a baseball game‘ or some other form of entertainment.

To achieve their entevtainment goal, the papers projected

and underwrote half the coﬁt of 1ig5t opera for six weeks . 1n the
summer in an outdoor ampitheatre, Three or four of the main actors

S Wm Cﬁ N Ny
and singe"s were big- name stars from New Yor local talent # d
in the~b&t parts and maée up the 'chorus, - .+ 7

%

| Fr:;m thé Wity Swoew) ETHRIOCE FRPERS, E4ypp in the Southern Historical Collection,
University of North Carolina Library, Chapel Hill. FOR REFERENC?_?NI‘,F ‘€§R¥E§SEON TO




xmxm £ hgme AR ixhempakoRnknEn iRk pinxprsmn. For many yesrs “\
operas

AL provided a place

R hat Mark 0esgTidedr as |
in £1y=killing time, where people could find somei;
Q—Bu" A N
s

thing attractive about Loulsville. We origij;

nated a week of entertainment in October;right in N
xhgxiperiod retween the end of summer and the

beginning of the fall season)so people would come

to Louisville instead of going to Cincinnati or

Indienapolis or aqﬂ;lace else whenmghey began to
~Bhey

buy their fall wardrobes. ad during that

week & bridgeé tournament, an art exhiblt, a photqf

a cooking school and they
graphic show,/am&Xwe brought in such drawing cards

as Rudy Vallee, Yrs. Roosevelt, Wayne King, Gene

B d .

Krupa, Peul/ Whiteman, Count Petocki, ’éé.nsl & hundred

others. They also waged war against taxes that hempered legitl- .
Thw papers v )\\EEEE_EEBsemen B

fxe Pecame pretty much the booking bureau
They ~
for all local entertasinment. Wexbooked and handled
v/ the
/ Kay Kyser and turned over xxr proceeds to the i
They N
infantile paralysis fund. X® booked Do§gthy
ey

Thompson for 'Bundles for Britaln.' X® underwrote

-

)

*
~

in pert the Loulsville Symphony Orchestra sp¥¥#sx and they
sponsored concerts for the UniverSity of Loulsville
music school.

O P Pt
rojects Wy s prormde ndindoss |
FA1l thesexgmxxx and more w;:ggg/}or the ekl v,

betterment of Louisville and, incidentally, for S pd
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the financial betterment of the advertising departmentx, To have (-

department
successful advertising /meant money to better the news and editorial
goal
end of the papers. Mark's g¥ax was to improve toe papers/j)especially
the morning CouriersJournal, and avery steg he took was toward that .Qij

goal.
fter his first four years in.Lpuisville, on May 22, 19L0,
he told the Southsrn Newspaper Publishers Ass¢ciation convention in

Mineral iWells, Texas, what he and his fellow workers had accomplished A

P
"They @pe neWSpaper;} must make momey, of course, " he said,

"but before anything else they must be newspapers and they must be
useful.Barry Hingham and his father invited me to come out there ;&5

Louisvil;g;because trey felt about newspapers as I diqxand I went

because I felt about newspapers as they did. They felt that publishing

a newspaper was the primary function of newspaper puhiishers and that

U 1t
all other functions Wwe® ancillary.

Ho admitted without apologies he had improved the paper

and by improving it hagﬁenhanced the value of the propert%£ and
put 1t inﬁﬁﬂﬁounﬁer competitive position against other mediaﬁ and
improved 1t;\chances of

mortallty rat;;

Sixty-one papers had died Jjust the year befqre(léég), Mark

living in a business that had too high a

pointed out, and a great many more had lost their identy by mergers,

And 160 had died in the past ten years. And 1t wasn't due to the high
: N R S N atunad!

2 ¢ 1 ofy xf ~ u
S P

———

competition had been the number one killer. In
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those esrly Louisville years radlo took spot news TS R N \
and a good deal of entertainment value away from
newspapers. HMagazines, especlially the rews
regazines, 1lnvaded the newspaper fleld and assumed
the functions of weekly newspapers. Other magazines,
too, offered fine color and printing. Plainly,
newspapers, to surge aheed, had to do a better
job in their news and editorial departments.

J had y
The Courier-Journal particulerly/needed a ~

: g,_o-;}*'
complete overhaul, It was using the same type

1t had been using for fifty years. Even the
fourteen-point headline type was set by hand.
\"L e # ]
ﬁaﬁé‘spent #70,000}%& lot of money in those daysH+
modernizing the plant. He made an entire change
vl
of type, bwt beyond that he checked every process
from linotype mats to bearings on the press to
see that the papers would get good printing.fﬁﬁe
put in a new comicsvpress that enabled fhe Courier .

SIS S 1 £
to print four colors throughouﬁ/énd also to cut >//M§ !
the comic pages from sixteen to twelve, though . | o
the subscribers got more comics. He Jjunked the
old roto press and made color availableathere.j

have ' 8.7 —
"We kimeek an art director who ald "ixe

: or
editors and s#ylei new pages xay sections," Mark

~3
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v
elaborated., "I felt there was no more reason

for a paper to look frowzy than there was for a
_
, womsn to ¢ress like a hag. I put consicerable

store in the appesraence of the papers, though/

,of coursq the appearance 1s not as important as

the content.

every reasonable effort
to find out what our readers like#. Lsg—we—dtd—in

B%ehnsaéa @e ma§é a great many furveys of one sort

e -_L‘\ ~
fpa T E ve s A

or another of our whole fieIQf\rural as well as

urban. We consider®& them necessary because SEE While
, ganer patteriks may govern, there must be variations.
RS mﬂxexﬂf&f £ R fcRR AR BR ki PR i mX et koW mk ek fuk bk v

ﬂ(ﬁ/? For instance y we made in Washington sev-=ral yeas “¥
ks 55 ! e LN SR UiST s S , wWe “found

-

t

o
is
that Washington xR perhaps the best movie town 1n

the country. The reason is obvious: 1lts payro/k§

are steadier than sny other city's. We iz%%%%ﬁg\know now, e

Fmedanes,

fyzmxkkexpaiXs, for instance, that Loulsville 1s

a good race town, a good tennls tbwn, and a g&®%X poor
football town. The studlies extended down to the

last detall of likes and dislikes and even to
can tell ypu
trade channels. We foxr&Xa¥s where the women HHFEEREM
v
. their sixty~f1ve =cent stockings and where xﬁ %)they buy
SONNREN the g X
we haugkt thelr @1 50 stockings and txwmymm formed
- basis '
the fewmtzkom of a great many things wexdkdxan have donQ*f
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while
It must always be kept in mind that/a survey can tell you what
‘3 PrianY
readers think of a featurénl it can never ﬁ tell tamx you what a

reader thinks of a feature you may be passing up...."
Mark \%5@5323 he had increaed the news content of the
papers from tue ninety columns dally that they had k=mam carried
back in 1935/: the year before he arrived, to 121.2 daily average
by 1939. Their percentage was 57 news, and L3 advertising. The net
inerease was strictly for news and interpretive pileces, for he 41d not
up the feature content. However, every feature was reworkeéﬁ; a great
many wWere changed, and the papers gave the readefgkéxxmnhiiaxnnnx
every worthwhile news and plcture service,
He put in a picture page; a sectlon page ?or state newqﬁf
: - A) Fo==
on the early editions and local news on the final.,A~e most important

N

of the news pages he crpated was the Opposite @ditorigl‘, which a
great many newspapers §Z§¥ added since. ﬁ;igﬁggizg%l%%FEE%éfnk
pieces) from the heads of thexpapers Washington bureuay and the
Frankfort bureau/} the Merry-Go-Round column, which was a Washington
column by Drew Péargon and Robert Allen; a Eomespun philosophy or
hillbilly type of column; a gently writteﬁ(: informal sssay bj’

some membesr§ of

3
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Ethridge by o
the staff; and once a xwee%evﬁ%ired%ﬁlumn
written by some distingulshed Hepublicen, whom ng the
invited to be a¥%§§¥est, as well as a column from
a Negro weekly. Also a round=up of the best recordéd
music.

PThe Op-Ed page was aaés%SE%é=fsvén extenslon
of the editorial page, with heavy emphasis on
interpretation of.what we.s golﬁ%gn in the world.
GﬁrTagshington correspondent worked under the
editor. He had only the rarest chance to scoop
the AP, the HUP, =nd the INS on a news story, but
he was free to think and write interpretative —
pleces without being hedged in by rules and restri@}}
tions.

The Courler

;ie also carried on the editorial page the

very conservative, Republican-orlented Frank Kent
the paper's

as an anticote to «xy liberal leanings, except
on Saturday mornings whaqlxézrequently had knocks
downzand=drag=out debates on live subjects. For
instance,txﬂk&%.a heated debate on birth controlf{
in the late thirtiesfbetween the mother of three
children, an advocétq; and a Catholic priest, in

opposition of course; and another on whether the

Derby was good or bad for Louisville.

Ed

L
WA e

gl
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The most striking and notable changes 1in these

early years were in the Suﬁﬁéy/ﬁéourier Jourhal with the

! o """“7)

MR

maﬁfzineglocafxly eﬁited} replacing the syndicated magdgi

zine; the roto section, which was opened ¥ up &S & news

feature; the Passing Show or brain sectionfith the re&iew

of the week's news, the heavy, interpretive articles, and

other features; and the Women's section, Aone in magazine

= e A
style,in which the paper tries to capitalize on what wels? s
learned from the surveys about women%s habits and preé@renc@i
In conclusion ke he rep&?eé his simple formula

v‘Pr-:m’cing; a good newspaper is the most effective way of

selling it."
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