THE REMEDY FOR A SOUL-SEARCHING PRESS %L
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The lack of credibility of, fhe press dggply &Ljsujcpuka

faced al 1 and Jde=pFy &ag*essad e
sudagggay§k3;£§g§n§y;he middle thirties asetb—sttTT
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Roosevelt's victory over Alfred Landon for a

second term in the White House in 1936 had sorely
shaken newspapermen's confidence. Landon's dismal
defeatf@he had carried only two states, Malne and
Vermont (which, incidentally, led Roosevelt to
paraphrase the old axiom, "as goes Mainekgoes the

nation® to "“as goes Maine?f%bes Véfﬁént"ﬁ%shattered

v v SN

newspapermen's complacency. Between 80 and 90 f*q

; & Lardon B
percent of the press had ggﬁgegiiioét. in some |

~$o l/nS i{”?‘ﬂ‘ﬁ[ﬂ E i
instances hysterically, rLanéan\yﬁxolodxaé the

legend of the invincibility of a candidate supported
by a majority of newspapers.
What had happened to the influence they once had
had? éditors and publishers were asking themselves. ,
Chihere was the power they formerly enjoyed?%?;h a’ degi; .

speech Mark made to the Georgia Press Assoclation (ﬁw bl !

B rearedan, » o L’L‘f;,
- at Emory University&ﬁe poin%eé out this state of ‘ T

é&{{vwf 4
guestioning, of unsurenecsjg "American newspapermpen '

are now in a mood in which I have not»seen them in

my twenty-five years in newspaper work,nwhemae&dv{>
™
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)
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2 mood of selfranalysis, in which they are enj,
deavoring to determine how much influence, how
much prestige they have left. No trade publicafl

-~

tion that represents any branch of newspaper unde{y
taking is without solemn analysis these days.
The answers so far range from flat denial that
the press has been singed in any way to the &agi;
91aration that the election itself was a rebuke to
the 'arrogance, tyranny, greed, and scorn of fair
play' of the majority of newspapers."

The press shouldn't have been too shocked at
the public's lack of faith, Mark said. As eerly
as April of that election year, Arthur Hays

v Sulzberger Sr., then publisher of-Ehe New lork Times,

told the American Newspaper Publishers Associations
"There 1s in my estimation a growing disposition
on the part of the public to view with skeptlcism

that which they read in thelr newspapers and to

- distrust newspaper motives. I detect certaln doubts T
as to the accuracy of reporting..f?there is discernible fféQv*?
; ;

a feeling among a considerable group of readers that K\éé&;;
the personal interests of publishers are often put o
ahead of public service....The fallure to keep
editorial opinion out of the news columns and, :
closely akin to it, the fallure to present adeguately
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both sides of most questions, are matters of growing' Told Vi
N coneern.t 1 il tha Ganguir Thuws Ao
N "In spite of that werning," Nark Besd, "the

campaign through which we have recently passed

showed the American press,
There are, of course, and

exceptions...,Eut 1t is tr
papers were never so unfal

present unblilased news, wit

free from selfish interest,

I think}at its worst.
there alwsys will be,
ue as'a whole that new%ﬂ
thful to thelr trust to
h editorial guildance

as they were in this

cempaign. So great was the bitterness, so great

the hatred towsrd the Fres

disgraceful breaking out o

ident,; .that there was

f bounds of the news

columns to belabor him. One Chicago newspaper

became so hysterical in it
of the obligations of a fr
defender 1t pretends to be
operstors say to all who ¢
"Good morning, you have f1i
days to save América.'

. S
- ", ..newspapers on bot

1 ﬁV notable exceptionsfjabdica
j:%} and their sense of respons

"o me, the campalgn
kﬂﬂgéla &ggsa'sad and mournful exh
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s venomn and so forgetful

ee press, whose chief

, as to have its telephone
alled, on whatever business,

ve or twenty or thirteen

h sidesptand again with

ted thelr sense of decency

ibility to the public....
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and its climax, the election,

ibition of a previously
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trusted and admired friend.... Howeverg\it was &QR
the logicel denougg;nt of a trend that started in

the lest century and that now manifests itself in S0 m&%

many ways as to givé éublishers real concern.

Then-Mazk briefd iy troeed unm Until o

the latier part of the last century, making a

Paper was more or less a simple affalr Qéwgiplalned.
Before that were the days of personal journalism,
but they were also déys of very simple business and
mechanlical structures. Papers were small because
they were hand;set; thelr wire news services were
little because there was manual transmission. Their
Press capacities were exceedi%&y limited. They

did not have pictures and cartoons aggjanything
approaching the scale they had by l93§)for the
brocesses of making them had not been devised. The
very limitations under which’zxa rnnewspapermen of

the early days labored.tended to place the emphasis
of the entire newspaper upon its editorial and news
content.

The revolution wrought by the almost complete
mechanization of newspapers and the economic forces
end changes that had accompanied mechanization of
all industry and living conditions generally had

:_TIV\ Wéivnm)
tended strongly to diminish that emphasis. Also,
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it had completely transformed the\bu81neqs from

one in which,\ a small outlay of money, & man with
pon—————

a brain might establish his own ne?ﬁgaper. All

this machinery, all the pressure to keep up with the

procession ' —newspaper—husiness-one—~that
a’\ftﬁ"iﬂ
required vast outlays of canitalymékb4mu£:resulted

in the introduction into newspaper ownership%;en

faol Leeel D
who ha%e only a geniusxfor business. -<khese business=

interestg that dlstrac7ﬁg them from their papers
end their reade®s.

It was perfectly natural that they should have
been led into such obviously selflsh measures as
demending special reservations for themselves under
the NR4 code, opposing the childzlabor amendment
because it affected their newsboys, even to adoptlng

about
a resolutiom in the American Newspaper Putlishers
Association5353;£:;%q opposing measures in Congress
to safeguard the health of thelr readers because
s

they fesred such measures would tend to reduce

thelr advertising revenues.

"What I propose for American. newspaper publishers, "

Mark said, "is a pilgrlgage to Canossa with the people,

rather than the pope, recelving thelr penance. That

involves,in the future]putting as much emphasls on
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editorial content as they have put upon business in

the pest three decades. That involves printing

better newspapers, falrer newspapers, more intelligent
newspapers. 1t involves delliberate and sincere

effort to win back the confidence they have lost;

to shake off the superficiality that has become the
hallmark of rost American Jjournals, and to Eecome

once agaln dignified, enlightened journals of interzj v
pretation, information,'and opinion.

s
"And that very oééously presupposes betters

v v

educated material for the news staff, better=paid

-
¥

and educated editors. I have said it so much, but
I must repeat it here, that there is no substitute
for intelligence in the news and editorial rooms
and there is no way of getting it without paying
for 1t. MNewspapers cannot go on paying advertising
managers better salaries than managing editors;
advertising and circulation solicitors better
salaries than reporters from whom they require a
higher degree of educational preparstion, unless
they expect to harvest an inferior product.

"With few exceptions we have been impotent to
interpret or to guide the forees that are moving the

v v
world into a more acute soclal consciousness, to a

X
. X

more complete human_ Jjustice-and-to a more adequate

<
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economic security. We cannot expect such 1nter3; v
pretation or such guldance out of nen who are not
equipped by the endowment of intelligence to which
must be added education, travel, resesrch, and
experlence. And we can expect to have ondy a
minimum of such men...until publishers themselves
look for and gemand proqusional stendards in the
news rooms rather than cheap payrolls...."

Mark e ‘ﬁe American press as a whole had been
weon a reactlionary Jag; then added in conclusion: v
"I believe 1t was Chancellor Hill of the University
of Georglas who sald phlilosophically that the world
moves in zlgs forward and zags backward, but the
zlgs of progress were always a little longer than
the zags of reaction....I hope with all my heart
that whoever speaks at Emory fifty years hence
willl revesl that it [fhe press| has substituted...
a serious and dignified purpose for superficiality;
and that it has hecome a great and powerful instrument
for the preservation of a democracy that is predicated
upon the literate expression of a free people, plus the
recognition of the human being.®

Continuing his deep concern over the direction wcn wherle K&\

newspaper publishers and thelr pespers were headed,

Mark sp6ke again on the subject in May 1939, at ' o

From the Mraey Swow EreRIOcE Fasers LY¥%00 in the Southern Historical Collection,

C e ot e e e e e R

University of North Carolina Library, Chapel Hill. FOR REFERENCE ONLY: PERMISSION TO

MYYN Y vy



o

Ethridge rRGL

the University of Missourl. He mourned the decline
of the number of newspapers in The pest two decades,
citing statistics and naming the meny prominent

dallies that had folded. "Why," he asked, "such an

appalling mortality rate?"®

ay wou

"Radio has taken the edge off top news stories,"
he admitted. MOur newspapers haven't ilssued an
extra in several years. Hadlo has deprived us
of our entertainment value. Serial stories, for
instance, are declining in popularity, aecording
to surveys I have seen. I belleve, moreover, we
have reached a pesk, or at least a level, of comic=:
strip popularity."

But there were weaknesses in redio, he pointed
out. Tt;; could never, for instance, be successful

Womma v v
in selling price ibwes or mass 1ltems such as newsj; i

v
papers carried in full pages. They could never be,
therefore, the local advertising medium newspapers
could tre.

Radlo would always be a medium of entertainment.

LR
In handling news it inevitably had to ghwe—tiin
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bulletin form because audiences simply woul?d not
listen to long news stories over the aiﬂ& unless
they were of the utmost importence. It would be
impossible for a radio announcer to read the contents
of a metropolitan newspaper ovey the alr in less
than five or six hours. Newspapers had to be
relied on for the elaboration and detall that radio
could never supply. BRadio could never be the
recorded permaenent history shd.record of the moment ’ Q;A\
in which we live. Radio could never have a personality |
becausil\it was the instrument of a thousand person&}
alities.
The graphic magazlnes had also made serious

Q?éydﬁwmw/ L X
inroads intorpirculation and advertisingy) e

g;aphLe4mqyﬁﬁgmﬁgr;;;;;ring within a few months
the technigue of high-speed printing on magazine
P opnand
uaperf had surpassed ugvln the hapndling of photof‘ g

aravhic stories.qi_We have lost ground," NMark said,

"because we have doggedly held on to old methods.
There have been advances, 1t 1s true, but on the

whole the newspaper business has been fighting a -

)
rear=-guard action for ten yearsf{a losing action,

e

at that. But I see no reason to despair 1if wek\\gigy, Hmﬁpé?{7
our 1intelligence to the remedy as strongly as we e
have our lungs to shouting about freedom of the o
press. <he circulation/bf nationsl magazines can never (;i;/ﬂ
oNF
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become regional in theixr breadth; newspapers can
and should, because the tendency of the country

is to decentralize and to regionslize. Newspapers

should make themselves indispensable in their
communities and irn their reglon."
He did not discuss that May day the paramount
~

A
cause, to hi¢ mind, of the drop in the number of

newspapers, since he had talked about it several

times before; but he believed the press was still
out of step with the people. In splite of the soul:

“That -
searchinglfollowég% Mr. Boosevelt's landslide

Ve .
;27
victory, most newspsper leaders were still bitching L<;
about the reforms of the New Deal. So in his
and,
J( ¢losing remarks ke did his best to drive home the

necessity of newspaper management changing 1its
reactionary attitude,

"The fulure of the American press does not lie
in the working of some mysterious miracle by an
alchemist of the profession. It 1s wholly bound
up in the character and the intelligence of the men
who own and run newspavers. If the publishers
of America go on blindly resisting the demands
for change in the soclal order; 1f they go on
interpreting these changes in terms of out=of=pocXet

costs.to themselves, regardless of the general
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welfare; 1f they go on trying to pull America back
into a world she wlll never know again, then newsa,
papers are doomed to continued retrezt.

"But if the publishers of this country have
the intelligence to use the freedom they have so
long enjoyed; 1f they have the prescience to see
ﬁhagfiést thelr leadership and their influence
when they deserted the marching army of democracy)'
and 1f they realize they can regain it only when
they know again what the poor as well as the rich
are thinking; if they have the humility to 1listen
to the real voice that is Americaéfthe voice of
the agricultur:al plains and the factories; if they

have the determination, as Lincoln had, to hunt the

A

. / 4
w hidden purpos® up the winds of justice; if they have, wp

above everything else, the determination to make
some contribution toward the advancement of democracy,
then they need not fear either for their economic

welfare or their freedom."
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